Contact

Phone
+63 9158011885

Email
Bsemc.rodriguezjp@gmail.com

Address
BLK109 LT18 UC4 B Brgy.Citrus, City of
San Jose Del Monte Bulacan

Education

2020

Bachelor of Science in Entertainment
and Multimedia Computing

City College of San Jose Del Monte
2018

Home Economics

bestLink College of the Philippines

Expertise

Ul/UX

Visual Design
Wireframes
Storyboards
User Flows

Process Flows

Language

English
Tagalog

JOSEPH RODRIGUEZ

Future Designer

| am a talented, ambitious and hardworking individual, with comprehensive
skills and some experience in digital and printed marketing, social media and
leading projects. Furthermore, | am adept at handling multiple tasks on a daily
basis competently and at working well under pressure.

Experience

O 2020 - 2021
Dining Attendant

e Responsible for providing good costumer service in a restaurant

o | assisted customers with their payments by accepting cash or credit
card transactions, issuing receipts, and providing change as needed
to ensure accurate and efficient payment processing.

O 2019 - 2020

Customer Support Representative

e As a Customer Support Representative, | am skilled in responding
promptly to customer inquiries, providing accurate information
about products and services, and effectively resolving customer
issues.

e | am also experienced in documenting customer interactions and
maintaining detailed records of customer issues and resolutions

O 2022 - Present
Multimedia Designer

e | enjoy using my photo and video editing skills to help my friends
enhance their personal photos and videos, and | love seeing the joy
it brings them

e | recently applied my video editing expertise to help a friend with
their school project, where | edited their assignment video to a
professional standard, earning them high marks and recognition

from their instructor.



